
19th January 2021 

Dear Parents and Carers 

REMOTE LEARNING UPDATE 

We hope this letter finds you and your family well.  By now all children should be 

accessing their remote learning either online through Google Classroom or Tapestry 

or working through a learning pack.  Set out below are a few frequently asked 

questions that parents and carers have been asking.  We hope you find it useful. 

Q1. I am unable to login to Google Classroom (GC) on my phone or my tablet. 

If you are using a phone or tablet, please download the app first, which you can get 

from the App Store. 

Q2. I do not have login details for the live sessions. 

Once your child is in GC they just click on the link at the top of the class page at the 

correct time.  Timings can be found on the school website: 

https://www.brucegroveprimary.com/remote-learning/ 

Or see below: 

Y5 9am Y5 1pm 

Y6 9.30am Y6 1.20pm 

Y4 10am Y4 1.40pm 

Y3 10.30am Y3 2pm 

Y2 11am Y2 2.20pm 

Y1 11.30am Y1 2.40pm 

YR 12pm YR 3pm 

Nur 12.30pm Nur 3.30pm 

 

For children in nursery and reception the zoom logins are the same each day so 

please make a note of it or contact the school if you have lost this information. 

Q3. My child’s username and login does not work. 

Please check that you are using lower and upper case letters correctly.   

For GC make sure that you have included .309 after your child’s name. 

Contact the school on 0208 885 4200 or admin@brucegrove.sch.uk 

Q4. My child has finished her learning pack.  Wil it be marked? 

Packs can now be returned to the school for marking. 

Q6. We find it difficult to complete the work in the Google document.  Is there 

another way? 

Yes.  Work can be completed on paper; a photograph can be taken and sent in to 

the teacher. 

Q7. Does my child have to engage with remote learning? 

https://www.brucegroveprimary.com/remote-learning/
mailto:admin@brucegrove.sch.uk


Yes.  Schools are required to set remote learning for pupils during lockdown and it is 

a statutory requirement; therefore pupils should be learning during term time.  School 

will be in contact if children are not completing tasks.  We want all our children to 

make the most of their opportunities during this time and not fall behind. 

Q8. We do not have very many books at home and I want my child to take part in 

Bruce Grove Reading Challenge.  What can I do? 

There are many online books that pupils can get access to for free.  Here are some 

links below: 

Oxford OWL 

https://www.oxfordowl.co.uk/login?active-tab=students 

Kid Normal 

https://stories.audible.com/pdp/B07533YSBN?ref=adbl_ent_anon_ds_pdp_pc_pg-1-

cntr-0-26 

Oak Academy – virtual library 

https://library.thenational.academy/ 
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